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FOR IMMEDIATE RELEASE

Skycasters Chooses Access Techniques for Biometric Security

Akron, Ohio — March 18, 2009 “Just put your finger on it,” quips Skycasters’ President, Mike
Kister, as he demonstrates the new biometric security system guarding the broadband satellite
Internet firm based in Akron, Ohio.

“Since 2001, we've provided broadband satellite Internet, and since 2003 we’ve guaranteed
bandwidth. Now, in 2009, we've taken a step in access control security where anyone can
touch the lock, but only authorized fingers get through the door.”

When Skycasters designed their new data center, the first requirement, before the ample
capacity for space segment customers or the rows of racks for co-located customer equipment,
was mil-spec security.

“Biometric security permits zones of permission unlike any other technology,” say Bob Batian,
President of Access Techniques. “There are no more keys to misplace, pass codes to forget, or
magnetic cards to erase. It's a beautiful concept in its simplicity. All you need is your finger.
You touch the pad once when encoding the system, then it's up to management to determine
which doors you're permitted to open — and when.”

About Access Techniques

Serving Northeast Ohio since 1999, Access Techniques provides the highest quality locksmith,
access control, safe, vault and surveillance systems, sales and services to government, military,
institutional, corporate, and residential customers in Northeast Ohio. Access Techniques’ highly
trained and certified professionals are master craftsmen, are licensed, bonded, and insured, and
have a great reputation for reliable, high quality work and invite you to check the Expertise
section of their website, www.accesstechnigues.com, for a listing of capabilities and customers.

About Skycasters

Skycasters is the leader in broadband satellite Internet solutions for businesses that need more
than traditional terrestrial landlines. Everything in Skycasters’ infrastructure, including teleports,
satellite hubs, and the network operating center, is business-grade and company-owned. Even
the equipment at your location is business-grade, and designed to meet the unique challenges
of your industry, no matter how rugged the conditions. Skycasters’ 24/7 tech support and
customer service in-house experts can resolve any issue that may arise. Call Skycasters at
800-268-8653 or 330-785-2100, or visit us on the web at www.skycasters.com.
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CONTACT: Media, Michael P. Kister, President, +1-330-785-2100,
or Gordon H. Landefeld, Marketing, +1-330-785-2100,

both of Skycasters, LLC.

Web site: http://www.skycasters.com/
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